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What is MyChart?

MyChart is a secure, online patient
portal that makes it easy for you to
access your health information from
anywhere, at any time and at no
cost. Using MyChart can help you to
manage and engage in your health
care. *

Why use MyChart?

By actively participating in your
health care, where possible,
evidence suggests that care is safer,
and better health outcomes are
possible. MyChart is one way that
patients can engage in their own
care.

With MyChart, you can see your:
= After visit summaries
= Upcoming appointments

 Testresults

Progress notes

= Discharge summaries

Medical imaging reports and
more

You can also record your
medications, allergies and health
measurements, such as blood
pressure and weight.

How do | receive
notifications?

If you have notifications turned on,
you will get an email or notification
to the MyChart mobile app when
tests, labs and reports are ready and
available to view on your MyChart.
Your results will be reviewed with
you at your next appointment. If
your results are more medically
urgent, someone from your health-
care team will call you sooner to
discuss. It's important to know you
have a choice when to review your
results, and notifications can be
easily turned off.
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How do | sign up?
Choose any of these options:

= Askthe clerk at the
Registration Desk to send
you an email with an
activation code.

= Ask registration staff to sign you up
when you are registering.

= Use the MyChart activation code
on your After-Visit Summary.

= Complete a paper form and
present government issued
photo ID to Health Records to
request an activation code. Your
activation code will then be
emailed to you.

Want more
information?

Visit The St. Francis Memorial
Hospital website or contact
MyChart support staff at
mychart@sfmh.ca or 613-756-3044
ext. 242 or 277
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* If you are accessing MyChart from
outside Canada, please be advised that
your Personal Health Information may
be transferred over and maintained on
computer servers outside of Canada
where the privacy laws may not be as
protective.




